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1 Scope	
The following general terms and conditions (GTC) apply to all business relationships between 
TreeSolution Consulting GmbH (hereinafter referred to as "TreeSolution") and the customer or partner 
(hereinafter referred to as "Customer") for services offered on our website www.treesolution.com or 
specially agreed with the Customer. 

Individual agreements concluded with the Customer take precedence over these general terms and 
conditions. Conflicting conditions of the Customer are not recognized or admitted. 

TreeSolution reserves the right to change these terms and conditions at any time. All changes will take 
effect upon the posting of the new GTC on the website. The point in time for the applicability of the 
valid general terms and conditions is the date of acceptance of our offer. 

Please read these terms and conditions carefully before accepting an offer. By accepting the offer, you 
agree to the following conditions and our data protection declaration and declare that you are 
authorized to enter into legally binding contracts. 

2 Services	offered	
We provide services principally in the following areas: 

• Business consulting 
• Strategy development 
• Information security culture measurement 
• Campaign and training materials in the form of digital solutions and print materials 
• Development of e-learning and other training materials for individual requests 

TreeSolution reserves the right to change the services at any time. 

3 Acceptance	of	the	offer/conclusion	of	contract	
Our written offers are valid for 30 days from the date of issue unless a different period of validity is 
stated on the offer. With the written acceptance of the offer, the client accepts the services listed in the 
offer under the conditions in these GTC. We provide our services at the prices communicated directly to 
the Customer. 

A binding contract arises with the written confirmation of the offer or with the start of the service 
provision by TreeSolution. Unless otherwise agreed, e-mails are equivalent to written communications. 

4 TreeSolution's	contractual	obligations	
TreeSolution is obligated to perform the service carefully, conscientiously, and faithfully. No specific 
result is due. 

TreeSolution is obligated to use properly trained employees with the necessary specialist knowledge 
and to continuously supervise and monitor them during the execution of the contract. TreeSolution 
makes efforts to ensure that in most cases a Customer is looked after by the same person but cannot 
guarantee this. 



 

Allgemeine Geschäftsbedingungen v1.0 vom 24.8.2022   Seite 3 | 6  

TreeSolution is authorized to take all actions that are part of the proper execution of the contract. It will 
inform the Customer regularly or upon request about, and give an account of, the status of the services. 

After execution of the contract, TreeSolution will create a written report on request, which reflects the 
essential content of the process and result of the consultation. 

5 Customer's	duty	to	cooperate	
TreeSolution provides its services based on the information provided by the Customer. The Customer is 
obligated to support TreeSolution to the best of the Customer’s ability and to provide all information 
and documents necessary for the proper execution of the contract in a timely and correct manner. The 
Customer is obligated to inform TreeSolution of any changes that endanger this provision. The Customer 
is solely responsible for the factual correctness and completeness of this information. 

At the request of TreeSolution, the Customer must confirm in writing the correctness and completeness 
of the documents submitted by the Customer as well as its information and oral statements. 

If the Customer does not fulfill its obligations to cooperate, it shall bear the consequences of such a 
breach of duty. In particular, it must compensate TreeSolution for any additional work. 

6 Schedule	dates	
Any dates for the provision of the agreed services will be agreed with the Customer. Appointments can 
be made in person, by phone, or by email. The contract for the use of services comes into effect with 
our confirmation of acceptance of an appointment by e-mail or telephone. TreeSolution reserves the 
right to cancel or postpone an appointment due to unforeseen circumstances (e.g., staff illness) without 
any consequences for costs or compensation. 

7 Change	of	service	
TreeSolution will take into account changes requested by the Customer in the provision of services as far 
as is reasonable. 

Insofar as the implementation of the desired changes affects the contractual terms, in particular the 
effort of TreeSolution or the schedule, the parties will agree on an appropriate adjustment of the 
contractual terms, in particular an increase in remuneration and a postponement where applicable of 
agreed schedule dates.  

8 Involvement	of	third	parties		
TreeSolution is entitled to call in third parties to carry out the service. In this case, TreeSolution ensures 
that the third party complies with the contractual obligations of TreeSolution. 
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9 Compensation,	Expenses,	and	Taxes		
In principle, remuneration is based on the time spent and availability at the prices stated on the website 
or in the offer. TreeSolution reserves the right to change its pricing at any time. The remuneration will 
be charged at the prices offered at the time the offer was made. 

Fees and other expenses are not included in the remuneration and will be invoiced to the Customer 
separately at the actual costs or rates customary in the industry, unless otherwise agreed. 

The remuneration and expenses are exclusive of value added tax and any other statutory levies. 

10 Invoicing	
TreeSolution invoices the services provided at the time of ordering, annually in advance for 
subscriptions, or according to the progress of the project. The invoice contains a list of the dates of the 
services provided. TreeSolution is entitled to issue interim invoices for services already provided. 

Payment is due 30 days after invoicing. 

11 Copyright	
TreeSolution fully retains all copyrights to which it is entitled. 

12 Confidentiality	
TreeSolution is obligated to maintain the strictest secrecy towards third parties about all business, 
operational, or technical information and processes that have been entrusted to it by the Customer or 
that have otherwise become known, which are of a confidential nature. This obligation continues 
without restriction after the termination of the contract. 

13 Storage	Location	
TreeSolution reserves the right to store all collected customer data securely on a web server located in 
Switzerland. All connections to the web server are secured with TLS. 

14 Storage	of	documents/right	of	retention	
TreeSolution is obligated to carefully store the documents of all kinds received from the client (e.g., 
internal specifications, plans, notes, correspondence, etc., regardless of whether they are originals, 
copies, or drafts) and only use them in direct connection with the execution of the contract, or to the 
extent that there is a legal obligation. 

TreeSolution reserves the right to withhold the documents provided to it until all claims have been 
settled in full. 
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15 Warranty	
Insofar as the services are defective, the Customer's claim is limited to repair, reduction or replacement, 
at TreeSolution's option, to the extent permitted by law. If the rectification does not lead to freedom 
from defects, the Customer can ask for a price reduction.  

16 Liability	
TreeSolution provides the agreed services with the necessary care. TreeSolution is liable for damages if 
they have their direct cause in a proven intentional or grossly negligent breach of contractual obligations 
or other duties of care by TreeSolution. 

To the extent permitted by law, any further liability arising from the contract, or any other legal basis is 
expressly excluded. 

17 Force	majeure	
In the event of force majeure, i.e., an event beyond the control of the affected party (such as official 
orders and measures, labor disputes, cases of natural disasters, epidemics and pandemics) which 
significantly impair the provision of a service or make it impossible, the affected party must notify the 
other party in writing as soon as possible of the nature of the event in question and its likely duration. In 
this case, the affected party is entitled to postpone the provision of its service to the extent of the 
duration of the hindrance and a reasonable start-up time but must resume the provision of the service 
immediately if the event in question no longer applies. 

The parties will endeavor in good faith to reduce as far as possible the effects of a force majeure event. 

18 Termination	of	contract	
The contract ends when the agreed services are fulfilled, when the agreed terms expire, or when the 
contract is terminated. Unless otherwise agreed, the contract can be terminated with a notice period of 
60 days to the end of the month. The contract can be terminated with immediate effect for important 
reasons. An important reason is any circumstance that makes it unreasonable for the terminating party 
to adhere to the contract in good faith, namely the declaration of bankruptcy, concordat, or similar 
proceedings against the Customer. The notice of termination must be in written form to be effective. 

18.1 Security	Awareness	Club	
Subscription fees are based on the length of membership chosen. Membership can be canceled at any 
time with 60 days’ notice. Annual fees already paid will not be refunded. In the case of a multi-year 
contract and if the Customer cancels the subscription before the end of the contract, the Customer must 
pay the difference for excess discount. 

Membership is automatically renewed for another year after expiry. During the extension, the prices are 
adjusted to the currently valid price list. 

The Awareness Club materials must be returned, deleted, or destroyed. 
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19 Privacy	
TreeSolution only collects and processes personal data that is necessary for the execution of the 
contract concluded with the Customer within the framework of the statutory provisions, in particular in 
compliance with the applicable data protection laws. Further information on the processing of your 
personal data, your rights and related issues can be found in our data protection declaration at 
https://www.treesolution.com/en/privacy-terms, which forms an integral part of these terms and 
conditions. 

20 Severability	Clause	
Should any provision of these GTC be or become illegal, invalid, or unenforceable for any reason, this 
shall not affect the validity of the remaining provisions. Unless otherwise agreed, the ineffective 
provision is deemed to be replaced by an effective provision that takes into account as far as is possible 
the economic purpose of the provision and the will of the parties at the time the contract was 
concluded. The same applies to any gaps in these GTC. 

21 Applicable	law	and	jurisdiction	
These GTC, the contractual relationships based on them, and any disputes are governed exclusively by 
substantive Swiss law. 

The exclusive place of jurisdiction is the main office of TreeSolution. 


